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Q1 Day 4 — Ops, Logistics & Travel
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The largest cost savings program for
the life sciences industry.




Biotechnology Innovation Organization (BIO) Overview

Largest advocacy association representing the Life Sciences Community
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Where
breakthroughs
begin

John F. Crowley
President & CEO




BlIO Business Solutions: A Membership Benefit

What is it?

21 pre-negotiated contracts that members can use at no
additional cost

BIO performs the due diliogé

« All products and sg % members
 Favorable Pverage of all members

wierms that follow industry trends
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BIO Business Solutions® Team

'

Jeff Vallerga, Vice President, Tamy Dalal, Vice President,
Business Development Business Solutions
Affiliate Support - Midwest Partner, Marketing, Financials

Jim Seymour, Regional Neil Lynch, Regional Anna Baskina, Dalexi Carrillo,
Business Development Business Development Senior Manager, Director,
Manager Manager BIO Business Solutions Communications & Data Analysis

Affiliate Support — East Coast Affiliate Support — West




BlO Business Solutionse BD Team

M Neil
ashington / M Jeff

/ "‘ HJim

‘bﬂ)\k Montana North Dakota :
Oregon ’ “‘qk Minnesotay \“w
/  ldaho ‘».,«V&J\]f — ? Y
;\‘*\,\2 Z South Dakota \YVisconsin .
[ T Wyoming Jeff Vallerga
L 480-543-9423

jvallerga@bio.orqg

CONFIDENTIAL

Arizona

Colorado

Nebraska b c
)

o

| (/

lllinois

\
AN
e

Missouri

(\\
S

Oklahoma
Arkansas ¢

v\'\ﬁk‘u\,{/\.ﬁ\/’v’\
) Louisiéﬁ
{ ’

-

Ohio

Indiana ‘
' West

f(vVir.../J/

‘ ¢
gk P
gfff N Virginia

& Kentucky e

/”" North Carolina
Tennessee NI

South N

»\\E\)arollna

Georgia

Florida

/8 I}
Neil Lynch
202-365-6745
nlynch@bio.org

Powered by Bing
© GeoNames, Microsoft, TomTom

Jim Seymour
845-239-3325
jseymour@bio.org



mailto:nlynch@bio.org
mailto:jseymour@bio.org
mailto:jvallerga@bio.org

Endorsing State Life Science Associations

- _ ’I‘ i
@e. poovson (& BN SToliult  SORIBIO

Biomedical Council

. LIFE SCIENCE
"m WASHINGTON

BIOSCIENCE

ALLIANCE
@) SregonBoscience BIGNT X [[M] menicac auey lie Scences @uire soience  [EREATS DelawareBio
y/, Association ASSOCIATION ? Association . Y tenwessee. (NN feeilv st aniond
'5‘*? g THBI e [0WA BIO h | //7 ..VI i iabio
NEVB [Oy,  BioND A =¥ Q BioMedSA @ °'@ ALABAMA ol
eeaBeeerolosy S BIOSCIENCE INSTITUTE
R AP LA
° OMOBIO BIOME &
5 1 1 o Bij OArkO NSASs '-.‘ . ' MISSOURI BIOTECHNOLOGY o | | NClLife
IDAHO (le?)lggll:éﬁ%g BloA;}ﬂ?El;IqCTX .? S
EECL]"I‘J‘(':?L'-OGY ASSOCIATION RESC
‘ ﬁ outh dakota
C) % blotech
. , 2% | @ LOUISIANA Yend
A/BI =2\ B9 ADASTRARE) l 3] D @ /. GEORGIA » '
NMBIO we1700 p1o LS TRY assoc AT Ion 3 mJ Nebraska L|FESC|ENCES

PmiouTan  BioForward  BlIoSNJ b I N D U N?V & BIOFLORIDA

¢ Patientsy Can't Wait" BIOTECanada INDUSTRY UNIVERSITY RESEARCH CENTER, INC.




Today’s presenters

CORPORATE

TRAVELER
UPS Healthcare

"




ODP Business Solutions

Sarah Glazier
Senior Contract Sales Manager







The ODP Corporation

Through its operating companies Office Depot, LLC; ODP Business Solutions, LLC; and Veyer, LLC,

The ODP Corporation empowers every business, professional, and consumer to achieve more every day.

ODP Business Solutions

ODP Business Solutions is a leading
provider of business products and
services, catering to organizations of
all sizes.

Formerly part of Office Depot, it
focuses on delivering tailored
solutions for office supplies, furniture,
technology, and print services.
With a commitment to efficiency and
innovation, ODP Business Solutions
helps businesses streamline
operations, reduce costs, and stay
productive.

Office Depot Retail Stores

ODP Business Solutions offers
a Buy Online, Pick Up In Store
(BOPIS) service, providing
customers with a convenient way to
shop.

This service allows businesses to
order essential office supplies,
furniture, and technology online and
pick them up at a nearby Office
Depot retail store, often on the
same day.

Perfect for businesses needing fast,
flexible solutions!

Veyer

Veyer is a supply chain and
logistics-focused business under
The ODP Corporation.

It specializes in providing
innovative and efficient solutions
to streamline the movement of
goods and services.

Veyer leverages advanced
technologies and expertise to
optimize supply chain operations,
ensuring timely delivery and
enhanced efficiency for
businesses across various
industries.




Solutions to Fit Your Needs

Office Supplies Furniture Breakroom / Facilities

Print & Promo Technology HOSpltallty




What’s in It for You?

* BIO Business Solutions Program Saves you time and money with pre-negotiated prices and
discounts

* Discounts up to 50% on ODP Business stocked items

e Additional Savings: Exclusive monthly specials, coupons, and limited-time offers

* Free Delivery on qualifying orders over $30

e Pick up in store buy online and pick up in Office Depot / Office Max store

e Categories: Office supplies, furniture, facilities, breakroom, technology, and more!

oup
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ODP Business Solutions website is desighed to provide a seamless and efficient
purchasing experience for our customers.

Our dashboard features offer robust tools to help you streamline your procurement process, including:

Personalized Dashboard: Access a customized view of your account, recent orders, and frequently purchased items.
Order Tracking: Monitor the status of your orders in real time, from placement to delivery.

Spend Analytics: Gain valuable insights into your purchasing patterns with detailed spend reports and analytics.
Approval Workflows: Set up multi-level approval processes to ensure compliance with your organization’s
procurement policies.

Custom Catalogs and Favorites: Create tailored product lists and favorites for quick, repeat ordering.

User Management: Easily add or manage users, assign roles, and set purchasing limits to maintain control and

visibility.

With these features, the ODP Business Solutions website empowers your organization to save time, control costs, and
make informed purchasing decisions.

oup, .
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BUSINESSF SOLUTIONS™ S
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ODP Business
Solutions Select
Cart

Benefits:

« Educates users

« Promotes best program
practices

» Product compliance

« Green initiatives

Best Value = Contract Items

Greener Alternate = Sustainable Alternates

‘You requested this item

CURRENT ITEM OFACE DEPOT BRAND SMART ALTERNATIVE

Post it® Super Sticky Notes,
3" x 37, Rio de Janeiro. Pack
0f 12 Pads

Your Price: 519.94 jpac |

Qty: 1

But you can save $2.85 by choosing this item.

Office Depot® Brand Sticky
Motes, 37 x 37, Assorted Deep
Colors, 100 Sheets Per Pad,
Pack Of 12

Your Price:

== All of our exclusive brand products are backed by owr 100% Satisfaction Guarantee”™, so if you're not completely happy with your

purchase, you can return it for a refund, exchange or credit.

Smart Alternatives for other items in your cart
You requested this item
CURRENT ITEM
Hammermill® Paper, Copy
Plus MF, Ledger Size (11" x

| 17"). 20 Lb, Ream Of 500
“%  Sheets, Case OF 5 Reams

Your Price:

Oty :

You requested this item

But you can save 51244 by choosing this item.

Office Depot® Copy And Print
Faper, Ledger Size (11" x 177),
20 Lb, Ream Of 500 Sheets,
Case OFf 5 Reams

Your Price: $64.05 /ca

Chooss =m.

But this item is eco-preferable

HP 43¥, Black Criginal Tomer
Cartridge (C3543X)

Your Price: $337.99 jeach
Oty :

Office Depot® Brand 43X
Remanufactured High-Yield
Toner Cartridge Replacement
For HF 43X Elack

Yaur Price: $209.99 /e

Choo:

: REPLACE CHECKED ITEMS. b

BUSINESS

SOLUTIONS™




Benefits Summary

Savings through pre-negotiated discounts

* No cost to participate in the program.

* We do not charge customers to have access to their account. In other words, you can add as many users as you need
and access reporting tools and reports all at no charge.

* We offer pricing flexibility to assist you in achieving your savings goals. We pride ourselves on delivering tailored
solutions that meet the unique requirements of each of our clients.

Dedicated Account Management Team: Our dedicated team is here to support you and your associates every step of
the way. Whether you have questions, need product information, suggestions, or even assistance with our website,
our account managers are readily available to provide the help you need. Say goodbye to the hassle of hunting down
a sales associate — our team is just a call or email away.

Reporting

* Quarterly Business Reviews
e Dashboard and ADHOCK

oup, .

©2024 ODP Business Solutions, LLC. All rights reserved. Confidential 17 BUSINESS



Participation is quick, easy, and free!
Once signed up, you'll unlock all benefits for BIO and Affiliate members.

« Get Started:

- Start shopping today: Visit ODP Business Solutions to register, shop online, and

check out with your credit card.

« Account Billing? Email us at bio@odpbusiness.com

 Need more information? Simply drop us an email at bio@odpbusiness.com

and one of our team members will be in touch.

oap

©2024 ODP Business Solutions, LLC. All rights reserved. Confidential 18 BUSINESSP SOLUTIONS®


https://community.officedepot.com/GPOHome?id=17767027&mkt_tok=NDkwLUVIWi05OTkAAAGPKtKINm9D_GdiORUt-lqjrJB5VZ4-1_ZfvjKjUyn-W2NcEpICfVikU1GPjvkPiFzUfRQ20V83fMduSNQAbKFNJ0rm_yEeg0dplHtbfSP1EO_jNA
mailto:bio@odpbusiness.com
mailto:bio@odpbusiness.com

odpbusiness.com
BUSINESSP SOLUTIONS® 888.263.3423

September
ODP Coupon

Gear up for a
summer of savings

Save more when you stock up on supplies with ODP*.

OFF

YOUR QUALIFYING
$200 MINIMUM PURCHASE

Coupon Code 82242635

©2024 ODP Business Solutions, LLC. All rights reserved. Confidential 19 Valid at odpbusiness.com from 07/1/2025-09/30/2025. Excludes technology. Other exclusions apply. See last page for details.




Corporate Traveler

Matt Curry, Principal Account Executive
Dave Tucker, Principal Account Executive
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Partner travel agency for BIO
and state life science
association members

Specialists in Life Science
Travel

Member Companies Receive
Exclusive Savings &
Discounts

Biotechnology

Innovation Organization

s

CORPORATE
TRAVELER"
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Who We Are

Mission
At Corporate Traveler, our mission is to empower
companies to achieve their business goals through
smarter, more streamlined travel solutions. We're
dedicated to reducing costs, optimizing resources, and
enhancing the travel experience for your team, because
when travel works better, business works better.

How we can help
your members

v

v

Scaling for
hypergrowth

Streamlining policy &
approval workflows

24/7 support on
phone, email, or chat

Cost savings on
travel spend

Improved employee
& traveler experience

And we know
all about:

v

<N N X

< S

Advisory Boards
Consultant Meetings
FDA Hearings
Recruiting Events

Clinical Trails &
Patient Meetings

Airlift Analysis

Sunshine Act/HIPAA
and GCP Compliance

JP Morgan and Other
Conferences

CORPORATE
.5"TRAVELER”

Life Sciences Experts - BIO Members
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CORPORATE
‘:’ TRAVELER

ELEVATED SERVICE

Travel Team Dedicated Travel Consultant

Dedicated VIP Support

Rapid 24 /7 After-hours Support
Back-up Travel Consultant

Calls answered in 3-5 rings.
No voicemails. 2-min chat.

Guest Travel, Group Booking &
Hotel Room Block Support

Experience with sensitive

-

Travel Travel Travel Travel
Consultant Consultant Consultant Consultant




g SRR melon
Online booking platform: [ concur

melon

EB} Self-Serve and book in under 5 minutes Yournext _trade show _starts here. ;)

Human support 24/7/365 -
Lﬂjﬂ average customer response time of 90
seconds

Ql/ Upcoming Trips

EIZ? Consolidation, visibility and expense policy
L1 approvals

LIQ] Arrange & manage travel for others

I% Elite Preferred Vendor of Concur Travel
|\


http://qa-47-melon-demo.w2.ae/

CORPORATE
‘;’ TRAVELER

Who: Eliquent Life Sciences, a full-cycle life How:
sciences consulting company. » Dedicated support with their CSM & Travel Manager meant
Why: The business expanded globally with a we knew their company inside and out to deliver custom
significant presence in the EU, Canada, and the US tailored recommendations
and covered a group of five different companies » Melon - Online bookings in policy, reporting, & duty of
with five separate travel pollicies. They were facing a care all in one place
headache with travel planning. * Payment - streamlined billing for air, hotel, and car
What: Effectively tackle the travel of internal « Worked with multiple business stakeholders with
consultants and contractors without losing control. competing priorities to align through policy, approvals, &
reporting
2016 240 76
4 557
Client since Travelers (82% consultants) Self-serve bookings

"The transparency and the communication from the Corporate Traveler side really are key.
That's what gets us over hurdles ensuring we communicate with each other."

Patrice Mistretta, Business Operations Manager @ Eliquent Life Sciences



CORPORATE
b;’ TRAVELER

BIO Savings Week offer - We’d love to meet you this month!

You will unlock a special offer where you will receive a $1,000 travel voucher if you sign on with Corporate
Traveler before December 31st

Further Savings

 Discounted Fees
+ Complementary line of credit usage
« Additional $500 travel voucher for BIO Members

+2007%

ROI

In 2024, we've helped life science organizations save over
$640K on their business travel, which generated

$2.14 in savings for every $1 spent on fees.



CORPORATE
v TRAVELER

Book a meeting with us!

(0] 3
Reach out directly to:

Ellah at Ellah.Seno@corporatetraveler.us



mailto:save@bio.org

UPS Healthcare

Alina Mencias,

Americas Product Marketing & Go-to-Market Strategy



UPS Healthcare

UPS HEALTHCARE x BIO

Proud BBS Partner Since 2020

September 2025




WHAT IS YOUR #1 LOGISTICS CHALLENGE?

Overcoming today'’s logistical challenges is key to unlocking tomorrow’s biotech breakthroughs

Regulatory Compliance & Trade & Pricing

Cold Chain Integrit
LY Risk Management Pressures

Supply Chain Visibility

UPS Healthcare
® Quality Focused. Patient Driven.

ua



FROM YOUR PAIN POINTS TO
PROVEN SOLUTIONS



VISION

To be the world’s most
patient centric supply

_ chain company

MISSION

To orchestrate complex
supply chains for the
healthcare ecosystem to
enable best in class
customer experience

UPS Healthcare

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers
*  Quality Focused. Patient Driven. ©2025 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown a

, unless expressly authorized by UPS.
re trademarks of United Parcel Service of America, Inc. All rights reserved.



UPS HEALTHCARE STRATEGY

-

o

Where We Focus

We focus on customers with the most

complex healthcare logistics needs:

z Clinical
'ﬂ; Pharmaceuticals
é Labs and Diagnostics

BJ Medical Devices

End-to-end product offering:

o Best-in-class Quality Assurance
o Expand into New Markets
o Focus on Optimization

o Delivering Best Customer

/ \ Experience

\ / Our Approach

o Develop Innovative
Services

o Make Precision Logistics
look easy

/

Cold
Chiain

. RE
Clinical Materials
@
q -4 oY

r 3

UPS Healthcare

Storage and Wholesalers
MFG / PKG Distribution Distributors

etk : &

Hospitals Patients
Pharmacies .

Labs
gHe B

O

Cold
Chain

UPS Healthcare

® Quality Focused. Patient Driven.

END-TO-END VISIBILITY

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.

©2025 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of Ameri

ica, Inc. Allrights reserved.
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BIO MEMBERS UNLOCK PREFERRED RATES VIA SELF-SERVE TOOLS

ﬂ Biotech nology @&  www.savewithups.com/bio
510

Innovation Organization
@ 800-325-7000

As a BIO Business Solutions® preferred
partner, UPS Healthcare offers exclusive
discounts and specialized support for biotech
and life sciences companies.

Bid #: P580031299
Promo Code: CRBKAD4Q8

Benefits include:

 Tiered shipping discounts

« Custom logistics for small-batch and
specialty distribution

 No contract required to enroll

« Direct support for onboarding and solutions

Alina Mencias
Marketing / Strategy

Oversees BIO Relationship
upshealthcareassociations@ups.com




VAR [T\, (.1 {5~ PHARMA INDUSTRY HIGHLIGHTS

S

UPS Healthcare

® Quality Focused. Patient Driven.

Best-In-Class
Quality & KPI
Performance

Trusted
Performance
Record

Scalable,
Differentiated
Capacity

id

Most Trusted
Brand

x

Proprietary and Confidential: This
© 2025 United Parcel Service of Americ:

presentation may not be u customers, unless e:
Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

With 99.9% cold-chain OTIF performance!? -
compared to a 7% industry wastage baseline -
UPS virtually eliminates excursion-related
write-offs, saving approximately $700,000 per
million doses shipped

UPS delivered over 1 billion COVID-19 vaccine
doses with 99.9% on-time performance? -
demonstrating proven, blockbuster-scale
reliability

18 million ft2 of validated, healthcare-dedicated
space worldwide? - featuring cold chain dock-
to-cooler workflows that eliminate time-out-of-
temperature (TOUT) excursions

13 of the world’s top global pharmaceutical
brands trust UPS for warehousing and

distribution! - backed by seven consecutive
years as a Gartner Magic Quadrant leader.

sed or disclosed to other than employees or pressly authorized by UPS. Source: "UPS Internal KPI, 2UPS.com



WHY UPS HEALTHCARE - MEDICAL DEVICE INDUSTRY HIGHLIGHTS

1

Best-In-
Class Quality

One unified ISO 13485-certified
eQMS across all facilities means
consistent, audit-ready
compliance! - no matter where
your products are stored or
shipped.

. UPS Healthcare

Quality Focused. Patient Driven.

2

Operational
Excellence

On-time receiving, shipping, and
order accuracy above 99.9% -
delivering unmatched reliability
and compliance for your high-
value medical devices? - because
in healthcare, 0.1% isn‘t a
margin for error.

Proprietary a dC fd t\Thp
© 2025 United Parcel Sen of America, In:

3

Differentiated
Capabilities

Locus autonomous mobile robots
(AMRs) double pick rates -
from ~45 to 90+ lines per hour -
without expanding footprint,
boosting efficiency while
preserving near-perfect
accuracy?.

sed or disclosed to other than employee: ssep ssly authorized by UPS.
UPS th UPSb dmak nd the color brown retad

emarks fU t dP \S ervice fAme rica, Ini AH rights reserved.

' SN
e % L [©)

4

Most Trusted
Brand

UPS consistently ranks at or
near the top of every major
industry benchmark?, with
these public-domain
endorsements translating directly
into measurable value for life
sciences logistics programs

Source: "UPS Internal KPI, 2UPS.com



WHY UPS HEALTHCARE - LABORATORY INDUSTRY HIGHLIGHTS

Best-In-Class
Quality

Point-to-point lab
logistics with 24/7 ops,
full chain of custody,

and specimen-level

visibility - preserving

specimen integrity and
streamlining
accessioning.

. UPS Healthcare

Quality Focused. Patient Driven.

Faster Clinical
Decisions

With early extract
access for all customers,
UPS Healthcare Labport
enables same-morning

results - cutting
turnaround time by up to
12 hours!, streamlining
workflows, and
accelerating clinical
decisions.

Differentiated
Capabilities

UPS’ exclusive Pickup
Point Placards give
central labs
unmatched control
and visibility with self-
service setup,
standardized pickup
times across your
enterprise, and real-
time monitoring -
driving consistency no
competitor can match.

Giving labs a partner stakeholders already rely on.

oprietary and Confidential: This pre

Pro sed or disclosed to other than emplo
© 2025 United Parcel Service of America, Inc UPS th UPSb dmak nd the color brown are trad

xpressly authorized by UPS

oyee: ss
lemarks fU t dP \S ervice fAme rica, Inc. AH rights reserved.

Most Trusted
Brand

Ranked #1 'Most
Trustworthy' logistics
company by Newsweek
(2025)! and recognized

as a Gartner Magic
Quadrant leader for
seven consecutive years?.

Source: "UPS.com, 2Gartner Magic Quadrant



SIGN UP TODAY & REACH OUT WITH ANY QUESTIONS!

ﬂ Biotech nology @&  www.savewithups.com/bio
510

Innovation Organization
@ 800-325-7000

As a BIO Business Solutions® preferred
partner, UPS Healthcare offers exclusive
discounts and specialized support for biotech
and life sciences companies.

Bid #: P580031299
Promo Code: CRBKAD4Q8

Benefits include:

 Tiered shipping discounts

« Custom logistics for small-batch and
specialty distribution

 No contract required to enroll

« Direct support for onboarding and solutions

Alina Mencias
Marketing / Strategy

Oversees BIO Relationship
upshealthcareassociations@ups.com




MOVING OUR WORLD FORWARD BY
DELIVERING WHAT MATTERS™

@ UPS Healthcare

Quality Focused. Patient Driven.

Proprietary and Confidential: This presentation may not be used o disclosed to other than or . pressly authorized by UPS.
©2024 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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Stay up-to-date!

[ Follow on LinkedIn

Biotechnology Innovation

i Organization . BIO Business Solutions®
»)(®" Biotechnology Research =]l0@ Biotechnology Research
Washington, DC Business  \yashington, District of Columbia
. Solutions®
82 93K followers
22 2K followers
m 21 connec tions wor’ k here

(\/ Following) (View page) v FOHOWing

Subscribe (www.bio.org/bionews)

Bio.News

Receive the best resource for the biotech

industry with Bio.News, the only weekly
newsletter at the intersection of biotech,
politics and policy.
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Dave Tucker
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UPS Healthcare

Alina Mencias
alinamencias@ups.com




BIO Savings Week Schedule

Upcoming Sessions

* Friday — BIO Business Solutions Overview & Avantor

Previous Sessions
 Monday - Lab Facilities & Regulatory Services

o American Laboratory Trading (ALT), SU Group, PSC Biotech
 Tuesday — Finance & Insurance Tools

o Brex, ADP R&D Tax Credits, Aon Insurance and Human Capital Services
« Wednesday — Software & Executive Strategy

o ShareVault, PSC Software, BiotechExec
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